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Customer Instructions – 
Controller Operating Instructions
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1. Power

When the power is connected to the controller a red 
light will appear on the display. The red list display 
signifies that the controller has power but the unit is 
off. The room temperature will also appear on the 
display panel. 

2. Mode
Press the mode button until the display shows the 
mode you desire; 

• Auto 20-25 
• Cooling (as described in step 4) 
• Heating (as described in step 4) 
• Dehumidification
• Fan
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3. Now turn the unit on

To start unit press the on button, which will 
automatically start the unit in the mode you have 
selected.  A green light will display instead of the red 
light.

4. To Set The Temperature
In Automatic mode, the unit will decide to heat or cool 
to the desired temperature by itself. In heating or 
cooling you need to manually set the temperature you 
desire. The range available is 18 – 30 degrees Celsius. 
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5. Setting the time.
Press the clock button using the display on the right of 
the screen, you can press the up or down function of 
the time button to select the minutes.  Press the clock 
button again to select hours. 
Press the clock button again to select the month.  Press 
the clock button again to select the year.  In year, 
month, day, hour and minute order. 

6. Setting the time clock.

To use the timer press timer, which displays the start time. Use the 

time up and down button to select the minutes, then press the timer 

button to select the hours. Again use the time up and down buttons 

to select the hour. 

Press the time button again to select the ‘off’ time following the 

same process. 
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7. The Reset Button

To cancel all personalised settings and return to the 
default settings press the reset button.  The time 
setting will remain. 

If a fault code appears, for example Er: 04, press the 
reset button. If the fault re-appears contact your 
serviceman.

The reset button can also be used to “lock” and unlock 
the system preventing unwanted users. 

8. The Fan Button

On some models, the unit has a 3-speed fan setting. In 
commercial applications the fan is locked in a single speed 
setting. If you want access to 3-speed fan, please contact your 
installation company.
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